
TERMS OF SERVICE

These terms of service ("terms") govern the access and use of the Courtpals application ("app"
or "licensed application"), communications and agreements created therein, products, services,
and websites (collectively, "services") offered by Courtpals, Inc. ("Courtpals"). Courtpals offers
a
platform that connects attorneys seeking special appearance coverage for court appearances
("clients") with available one-time appearance attorneys ("pals"). Clients and pals (collectively,
"members") are independent licensed attorneys in good standing with their respective state bars
who are registered with Courtpals. Members are able to assign court appearances to pals. Pals
meet certain professional requirements and may therefore review and accept appearances for
which they are qualified. Courtpals covers liability insurance for these one-time appearances
that are scheduled through the Courtpals product. Courtpals is not a law firm or lawyer referral
service and does not practice law, provide legal advice, make appearances in court, or employ
any individuals to make appearances in court. Courtpals is solely an electronic vehicle to
connect two attorneys together to make the world a better place. Members who request, accept,
and provide services through the platform do so at their own discretion as independent
contracting parties and at their own risk. The principal assigning the appearance and pal who
accepts the assigned appearance create their own separate agreement and assume all
responsibility and liability for the proper classification of their relationship. No joint venture,
franchisor-franchisee, partnership, employment, or agency relationship with Courtpals is
intended or created by members’ access or use of the services or acceptance of these terms. Your
access and use of the services constitutes your agreement and intent to be bound by the terms.
Please read them carefully.

1. Acceptance of agreements

The terms, as amended from time to time and published at (courtpals.com/terms), is a legal
agreement between Courtpals and you, enforceable like any written negotiated agreement signed
by you. The terms include and hereby incorporate by reference Courtpals’s privacy policy. By
creating an account, accessing, or using the services, you expressly acknowledge that you have
read, understand, and accept the terms. If you do not agree to any part of the terms, do not access
or use the services. You are responsible for regularly reviewing the terms as they may be
modified at any time. All such modifications will be effective upon posting at
(courtpals.com/terms). If you are not satisfied with any update to the terms, your sole remedy is
to discontinue your use of the services. Your continued use of the services after an update
constitutes your acceptance of the updated terms. Please note we do not provide any certificate
of translation. Courtpals is not a law firm, therefore, it is important that you review the
declaration Courtpals provides, with your client.

2. License

Courtpals reserves the right to make changes or additions to these Terms and Conditions.
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Subject to your compliance with these terms, Courtpals grants you a non-exclusive,
non-transferable, non-sublicensable, non-commercial license for use on your personal device
solely in connection with work you perform through the services. All rights not specifically
granted under this agreement are reserved by Courtpals and Courtpals’s licensors. Your license
confers no title or ownership in the app and should not be construed as a sale of any rights in the
app. Courtpals reserves the right to revoke this license for cause or breach of the terms.

3. No offer of legal services

Courtpals is not a law firm or lawyer referral service and does not practice law, give legal
advice, or make appearances in court. Courtpals has no relationship with any members’ clients
and owes no duties to any such clients. Courtpals does not review any information members
provide through the services for legal or factual accuracy or sufficiency, draw legal conclusions,
or provide opinions about any case or legal matter. Members who submit appearances and pals
who accept appearances do so entirely at their own discretion and risk. Apart from offering,
maintaining, and facilitating the operation of the platform, Courtpals does not participate in the
communication, interaction, relationship, or work performed by members. Courtpals does not
have the right to, and shall not be deemed to, direct or control members with regard to the
provision of any services. Members retain the sole right to determine if, when, where, and for
how long to utilize the Courtpals app or services.

No attorney-client relationship or legal advice. Communication of information by, in, to, or
through this Courtpals website and your receipt or use of it (1) is not provided in the course of
and does not create or constitute an attorney-client relationship, (2) is not intended as a
solicitation, (3) is not intended to convey or constitute legal advice, and (4) is not a substitute for
your own legal knowledge as an attorney using the services and obtaining legal advice from a
qualified attorney you should not act upon any such information without first seeking qualified
professional counsel on your specific matter. The hiring of an attorney is an important decision
that should not be based solely upon website communications or advertisements. You also
should not rely upon the transmission of an e-mail message to an attorney through this website
to create an attorney-client relationship. The transmission or exchange of information will not do
so. Without an attorney-client relationship in the matter, we cannot assure you that your
communications will be privileged or (unless we otherwise agree in a specific case) that we will
treat them as such. Please do not send us any confidential or sensitive information until you
speak with one of our attorneys and obtain prior written authorization to send that information to
us.

4. Eligibility

You must be a licensed attorney in good standing of the state bar where you practice to use the
services as a member. By using the services, you also represent and warrant that you are 21
years of age or older. You are legally able to enter into a contract. You are a licensed attorney in
good standing of the state bar where you practice. You are not currently involved in or subject to
any legal disciplinary proceeding or any action alleging legal malpractice or negligence in the
performance of your services as an attorney anywhere in the world. All information you submit
Courtpals reserves the right to make changes or additions to these Terms and Conditions.
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to Courtpals is truthful and accurate. You will maintain the accuracy of such information. You
will not share your account with anyone else. Your use of the services conforms to the purpose
of the services, complies with these terms, and does not violate any applicable law or regulation.
If you do not meet the eligibility requirements set forth above, you may not use the services or
app. Although we will attempt to monitor your bar membership status you are obligated to come
forth with any derogatory information as it may arise.

5. Modification of agreements outside of the app

Actions you take outside of the app can affect the terms and legal status of agreements you have
created through the app. This can result in obligations, terms, or conditions not reflected in the
app. For example, if you make an agreement with another member through the app and later
exchange communications modifying the agreement outside of the app, the resulting agreement
may not be consistent with the agreement delineated through the app. You acknowledge that
removing the app from your device or otherwise deactivating your Courtpals account does not
terminate or otherwise affect the legal status of agreements you are party to or have offered
through Courtpals.

6. Intellectual property rights

(a) Ownership. All title, ownership rights, and intellectual property rights in and to the app
(including but not limited to any patches and updates) and any and all copies thereof (including
but not limited to any titles, computer code, themes, objects, catchphrases, locations, concepts,
artwork, animation, sounds, musical compositions, audiovisual effects, methods of operation,
moral rights, any related documentation, and “applets” incorporated into the licensed
application) are owned by Courtpals, affiliates of Courtpals or Courtpals’s licensors. The
licensed application is protected by the copyright laws of the united states, international
copyright treaties, and conventions, and other laws. You acknowledge that Courtpals owns all
rights in and to the app, including, but not limited to worldwide statutory and common law
rights associated with patents and patent applications. Works of authorship, including
copyrights, copyright applications, copyright registrations, and "moral rights”. The protection of
trade and industrial secrets and confidential information. trademarks. divisions, continuations,
renewals, derivative works, and re-issuances of any of the foregoing, now existing or acquired in
the future. (b) feedback. We may provide you with a mechanism to provide feedback,
suggestions, and ideas on Courtpals’s products and services. You grant us the irrevocable right
to use your feedback and incorporate your suggestions into our products and services without
any obligation to provide attribution or compensation to you or any third party.

7. No incorporation of the services or licensed application

Including our products and services within any third-party service is not permitted without our
prior written consent.

8. Automatic monitoring/audits
Courtpals reserves the right to make changes or additions to these Terms and Conditions.
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(a) You acknowledge that Courtpals reserves the right, at any time and without notice, to
monitor compliance with the terms of this agreement and to otherwise protect its rights in the
licensed application by incorporating license management technology into the licensed
application and monitoring usage, including, without limitation, time, date, access or other
controls, counters, serial numbers, and/or other security devices. The app may also include
product activation and other security technology that is designed to prevent the unauthorized
access, use, and/or copying of the app, including any violations of this agreement. This
technology may cause your device to automatically connect to the internet, may transmit
information about you and the device used to access the app (including personal information) to
Courtpals, and may prevent uses of the app that

are not authorized or permitted pursuant to the terms of this agreement. (b) Courtpals reserves
the right, with reasonable notice, to audit or have audited your use of the app to verify
compliance with the terms of this agreement. Such audit shall be at Courtpals’s expense unless
non-compliance by you is found by the auditor, in which case, you shall reimburse Courtpals for
the reasonable costs of the audit in addition to payment of all fees necessary to obtain valid
licenses to bring your use back into compliance.

9. Consent to use of data

Your access and use of the app is not private or confidential and is governed by Courtpals’s
privacy policy (privacy policy) which is incorporated herein by this reference. You agree that
Courtpals may collect and use technical data and related information, including but not limited
to, technical information about your device, system and application software, and peripherals,
that is gathered periodically to facilitate the provision of software updates, product support, and
other services to you (if any) related to the app. Courtpals may use this information, as long as it
is in a form that does not personally identify you, to improve its products, or to provide services
or technologies to you. We will always do our best to limit the release of your data to any third
party, both intentional and unintentional however we provide no warranty or guarantee.

10. Prohibited uses

You hereby acknowledge and agree that you shall not use the app for any purpose other than for
personal use and that you shall use the app in accordance with all applicable laws, rules, and
regulations. Except as expressly provided herein you shall not, and shall not permit any third
party to: exploit the app or any of its parts commercially. Notwithstanding, in certain
circumstances, Courtpals may offer a separate license agreement to permit you to make the
licensed application available for commercial use. If you seek such a license, contact Courtpals
through the contact information below. Use the app, or permit use of the app, on more than one
device at the same time. Make copies of the app or any part thereof, or make copies of the
materials accompanying the app. Copy the app onto a hard drive or other storage device except
as specifically permitted herein. Use the app, or permit use of the app, in a network, multi-user
arrangement, or remote access arrangement, including any online use, except as otherwise
expressly provided by the app. sell, rent, lease, license, distribute or otherwise transfer the app,
or any copies of the app, without the express prior written consent of Courtpals. Reverse
Courtpals reserves the right to make changes or additions to these Terms and Conditions.
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engineer, derive source code, modify, decompile, disassemble, or create derivative works of the
app, in whole or in part. Remove, disable or circumvent any proprietary notices or labels
contained on or within the app. Hack or modify (or attempt to hack or modify) the app, or
create, develop, modify, distribute or use any software programs, in order to gain (or allow
others to gain) advantage of or access to the app in any online multiplayer game settings,
including but not limited to local area network or any other network play or on the internet.
Export the app or any copy or adaptation in violation of any applicable laws or regulations.

11. Charges and billing

You agree that to the extent you provide Courtpals and/or its licensors or affiliates any payment
information, you represent that you are an authorized user of the chosen method of payment and
that all payment information you provide, including but not limited to your name, credit card or
other payment account identifying number, expiration date, security codes, billing address, and
any other payment information will be current, complete, true and accurate. All expenses and
costs incurred by you in connection with its activities hereunder, if any, are your sole
responsibility. You are not entitled to reimbursement from Courtpals for any expenses, and you
will hold Courtpals harmless therefrom.

12. Vetting

Pals must meet certain requirements before they can receive, review, and/or accept appearances
through Courtpals. The vetting requirements include, but are not limited to, verification of
identity, state bar licensing history and status, and extent of experience within particular areas of
law. Pal candidates may be asked to provide information such as work history that Courtpals
cannot confirm. Thus, Courtpals cannot and does not assume any responsibility for the accuracy
or reliability of self-reported information. You should always exercise professional judgment
and common sense when interacting with other members, just as you would when interacting
with other persons you do not know. Courtpals is not responsible for the conduct of any member
and you hereby release Courtpals from any liability related thereto. Courtpals will not be liable
for any claim, injury, or damage arising in connection with your use of the Courtpals app or
services.

13. Fees, disputes, and refunds between members

As a client and/or pal, you understand that use of the services may result in charges to you (the
"charges") which include the fee for the services of client/pal plus an administrative cost for the
service provided by Courtpals. You will be advised of the charges and asked to confirm before
assigning an appearance through the services. The charges are subject to Courtpals’s
cancellation policy (courtpals.com/cancellation). Those fees are subject to change without prior
specific notice and you are responsible for knowing them. The Courtpals application may or
may not properly advise you of the fees. After you have received services from a pal through
your use of the services, Courtpals will facilitate your payment of the applicable charges on
behalf of the pal. Stripe or other similar service, a third-party payments processor used by

Courtpals reserves the right to make changes or additions to these Terms and Conditions.
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Courtpals, will charge the payment card you have added to your profile for this purpose. The
charges paid by you are final and non-refundable unless otherwise determined by Courtpals.
After the charges have been charged to your payment card you will receive a receipt from
Courtpals by email. If your payment card is determined to be expired, invalid, or otherwise not
able to be charged, you agree to update your payment card so that Courtpals may successfully
complete the transaction and compensate your pal accordingly. Courtpals reserves the right to
establish, remove and/or revise the charges at any time in Courtpals’s sole discretion. Courtpals
may from time to time provide certain members with promotional offers that may result in
different amounts charged for the same or similar services obtained through the use of the
services, and you agree that such promotional offers and discounts unless also made available to
you, shall have no bearing on your use of the services or the charges applied to you. You may
elect to cancel your request for services from a pal at any time prior to the time of the assigned
appearance, in which case you may be charged a cancellation fee. This payment structure is
intended to fully compensate “pals” for the services provided. You acknowledge and agree that
Courtpals only facilitates the connection, communication, and payment between the client and
pal. Any and all substantive communication, services, and work relating to an appearance are
between you and your pal. Courtpals cannot and does not make any representations or
guarantees concerning the quality and/or nature of the services provided by pals. Courtpals does
not have the right to, and shall not be deemed to, direct or control you with regard to your
provision of any pal services. Courtpals may, in Courtpals’s sole discretion, investigate any
concern regarding an appearance and determine whether or not to issue a partial or full refund of
paid charges. After you have received services from a pal, you will have the opportunity to rate
your experience and leave additional feedback about your pal. Any dispute regarding the quality
and/or nature of services provided by a pal must be addressed directly between you and your pal
unless otherwise provided for under these terms.

By using the declaration-taking service from Courtpals, you agree that you will receive a legal
document to confirm “Acceptance and Delivery” of all declarations sent by Courtpals. The
“Acceptance and Confirmation of Delivery” document will arrive to the same email address you
provided to receive your declarations.

The “Acceptance and Confirmation of Delivery” document must be digitally signed by you
within a period of seven business days from the day you receive it. Failure to sign the
“Acceptance and Confirmation of Delivery'' of declarations within seven business days will
mean all declarations will be considered “Accepted” and “Delivered”. Therefore, no changes or
amendments to any of the declarations delivered will be honored, refunds cannot be requested or
honored, and you may not hold Courtpals responsible for these declarations or any of their
contents.

Likewise, as soon as you sign the “Acceptance and Confirmation of Delivery” document, no
changes or amendments can be honored by Courtpals, and refunds cannot be requested or
honored.

If within seven business days after receiving the declaration, you consider that the declaration

Courtpals reserves the right to make changes or additions to these Terms and Conditions.
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needs any change or modification and the “Acceptance and Confirmation of Delivery” document
has not been signed by you yet, you may contact Courtpals and request any changes or
modifications that you deem convenient, which Courtpals will apply at no additional cost to you.

The terms and conditions regarding our declaration-taking service apply for all purchases
(single, bulk, memberships, etc).

14. No warranty

Because Courtpals app and services provide a do-it-yourself tool, the accuracy and sufficiency
of agreements produced using Courtpals ultimately depends on user input, which input
Courtpals does not review. Moreover, practicing law is complex, and no general tool like
Courtpals is appropriate in every circumstance. Therefore, Courtpals does not make any claims
about quality, accuracy, legal sufficiency, legal enforceability, or appropriateness of Courtpals
app or services for your needs. If you require legal advice or help on your specific situation, you
should consult a licensed attorney in your area. Courtpals offers no guarantees or warranties
regarding the quality, dependability, or competence of any member. Any member ratings or
other information about members that Courtpals provides are offered solely for the convenience
of other members and should not be relied upon as endorsements. Courtpals does not conduct
any conflict of interest checks. Members bear sole responsibility to determine whether any
attorney using the app or services will be appropriate for their matter. You expressly
acknowledge and agree that the use of the app and services is at your sole risk and that you bear
the entire risk as to satisfactory quality, performance, accuracy, and effort. To the maximum
extent permitted by applicable law, the licensed application and services are provided “as is” and
“as available”, with all faults and without warranty of any kind, and Courtpals hereby disclaims
all warranties and conditions with respect to the licensed application and any services, either
express, implied or statutory, including, but not limited to, the implied warranties and/or
conditions of merchantability, of satisfactory quality, of fitness for a particular purpose, of
accuracy, of quiet enjoyment, and non-infringement of third party rights. Courtpals does not
warrant against interference with your enjoyment of the licensed application, that the functions
contained in, or services performed or provided by, the licensed application will meet your
requirements, that the operation of the licensed application or services will be uninterrupted or
error-free, or that defects in the licensed application or services will be corrected. No oral or
written information or advice given by Courtpals or its authorized representative(s) shall create a
warranty. Some jurisdictions do not allow the exclusion of implied warranties or limitations on
applicable statutory rights of a consumer, so the above exclusion and limitations may not apply
to you. Any end-user questions, complaints, or claims with respect to the licensed application or
services should be directed to mpre@courtpals.com.courtpals is responsible for providing any
maintenance and support services with respect to the licensed application, as specified herein, or
as required under applicable law. You acknowledge that neither Courtpals nor any other party
has any obligation whatsoever to furnish any maintenance and support services with respect to
the licensed application.

Courtpals reserves the right to make changes or additions to these Terms and Conditions.
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15. Limitation of liability

Any claim or cause of action arising out of or related to this agreement must be filed within 1 year
after such claim or cause of action arose regardless of any statutes or law to the contrary. In the
event any such claim or cause of action is not filed within such 1-year period, such claim or cause
of action is forever barred. Courtpals disclaims liability for any loss, injury, claim, or damage
related to your use of the app or the services, including without limitation, those resulting from
errors or omissions, a site or application being down, or data loss. You agree that Courtpals will not
be liable for indirect, special, incidental, exemplary, punitive, or consequential damages, including
but not limited to lost profits, loss of goodwill, damages for the deletion, corruption or loss of data
or programs, failure to store any information or other content maintained or transmitted by the
Courtpals app or services, service interruptions, or for the cost of procuring substitute services,
personal injury, or property damage related to, in connection with or resulting from your use of or
reliance on the app or any services, your inability to access or use the services, or any transaction or
relationship between you and a member, however arising, including negligence, even if Courtpals
knows or has been advised of the possibility of such damages, to the fullest extent permitted by
law. In no event shall Courtpals’ liability to you exceed the actual price paid by you to Courtpals to
use this licensed application. Certain jurisdictions may not allow the exclusion or limitations of
certain liabilities or damages. If these laws apply to you, some or all of the above disclaimers,
limitations, and/or exclusion or limitation of liability may not apply to you and you may have
additional rights.

16. Term & termination

This agreement shall commence on the date your account is created. Courtpals may immediately
terminate these terms or any services with respect to you, or generally, cease offering or deny
access to the services or any portion thereof, at any time for any reason. Without prejudice to any
other rights of Courtpals, this agreement will terminate automatically if you fail to comply with its
terms and conditions. In such event, you must destroy all copies of the licensed application and all
of its component parts. Additionally, Courtpals and/or its licensors, reserve the right to change,
suspend, remove, or disable access to or elements of the licensed application at any time without
notice. In no event will Courtpals be liable for the removal of or disabling of access to the licensed
application or any elements or portions thereof. Courtpals may also impose limits on the use of or
access to certain elements or portions of the licensed application, in any case, and without notice or
liability. You agree that Courtpals shall not be liable for any loss or damage caused, directly or
indirectly, by any such termination and/or suspension. In the event that your account is terminated,
you will have no further access to the licensed application and you will not receive any refund or
reimbursement for any payments associated with your account.

Courtpals reserves the right to make changes or additions to these
Terms and Conditions.
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17. Injunction

Because Courtpals would be irreparably damaged if the terms of this agreement were not
specifically enforced, you agree that Courtpals shall be entitled, without bond, other security or
proof of damages, to appropriate equitable remedies with respect to breaches of this agreement, in
addition to such other remedies as Courtpals may otherwise have under applicable laws.

18. Indemnification

You agree to indemnify, defend and hold Courtpals, its partners, affiliates, contractors, officers,
directors, employees, and agents harmless from all claims, demands, liabilities, damages, losses,
and expenses (including attorney’s fees) arising directly or indirectly out of or in connection with
your use of Courtpals’ app or services, or services you obtained or provided through your use of
Courtpals’s app or services. Your breach or violation of any of these terms (including any updates
or documents incorporated by reference). Your violation of any rights of or obligations owed any
other party, including any other member.

19. Assignment

Courtpals may assign this agreement, in whole or in part, at any time. Notwithstanding, you may
not assign, transfer or sublicense any or all of your rights or obligations under the agreement and/or
licensed application without Courtpals’s express prior written consent

20. Dispute resolution / governing law

Any dispute, claim or controversy arising out of or relating to this agreement or the breach,
termination, enforcement, interpretation, or validity thereof, including the determination of the
scope or applicability of this agreement to arbitrate, shall be determined by arbitration in alameda
county, California before one arbitrator. The arbitrator may not consolidate more than one person’s
claims, and may not preside over any form of a representative or class proceeding. The arbitration
shall be administered in accordance with the commercial arbitration rules and procedures of the
American Arbitration Association (“AAA”) then in effect, by the single arbitrator who shall be
selected from the appropriate list of AAA arbitrators. The determination of whether a dispute is
subject to arbitration shall be governed by the federal arbitration act and determined by an arbitrator
rather than a court. The prevailing party in any arbitration or other proceeding arising under this
agreement shall be entitled to receive reimbursement of its reasonable expenses (including
reasonable attorneys’ fees, expert witness fees, and all other expenses) incurred in connection
therewith. Judgment on the award of the arbitrator may be entered in any court having jurisdiction.
Either party may, without waiving any remedy under this agreement, seek from any court having
jurisdiction any interim or provisional relief that is necessary to protect the rights or property of that
party, pending resolution of the arbitration on the merits of the dispute. This agreement and the
Courtpals reserves the right to make changes or additions to these Terms and Conditions.
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rights of the parties hereunder shall be governed by and construed in accordance with the laws of
the state of California, exclusive of conflict or choice of law rules. Notwithstanding the provision in
the preceding paragraph with respect to applicable substantive law, any arbitration conducted
pursuant to the terms of this agreement shall be governed by the federal arbitration act (9 u.s.c.,
secs. 1-16).

21. Miscellaneous

These terms represent the complete agreement between the parties and supersede all prior
agreements, arrangements, and representations between them. If any provision of this agreement is
held to be unenforceable for any reason, such provision shall be reformed or stricken only to the
extent necessary to make it enforceable and the remaining provisions of this agreement shall not be

affected. Courtpals’ failure to enforce any right or provision in these terms shall not constitute a
waiver of such right or provision unless acknowledged and agreed to by Courtpals in writing.
Headings are for reference purposes only and do not define, limit or explain any section or
provision hereof. In addition to your obligations to pay Courtpals all amounts due under this
agreement, sections 3 (ownership), 5 (consent to use of data), 8 (charges and billing), 10 (limitation
on damages), 14 (indemnity), and 16 (dispute resolution) shall expressly survive termination of the
agreement.

22. Apple app store terms

This agreement is between you and Courtpals only, and not with apple, and Courtpals, not apple, is
solely responsible for the licensed application and the content thereof. You acknowledge that
Courtpals, not apple, is responsible for addressing any of your claims or any third party claims
relating to the licensed application or your possession and/or use of the licensed application,
including, but not limited to: product liability claims. Any claim that the licensed application fails
to conform to any applicable legal or regulatory requirement. Claims arising under consumer
protection or similar legislation. In the event of any third party claim that the licensed application
or the end-user’s possession and use of that licensed application infringes that third party’s
intellectual property rights, Courtpals, not apple, will be solely responsible for the investigation,
defense, settlement, and discharge of any such intellectual property infringement claim. You
acknowledge and agree that apple, and apple’s subsidiaries, are third party beneficiaries of this
agreement, and upon your acceptance of the terms and conditions of this agreement, apple will
have the right (and will be deemed to have accepted the right) to enforce this agreement against
you as a third-party beneficiary thereof.

23. Google play terms

This agreement is between you and Courtpals only, and not with google, and Courtpals, not google,
is solely responsible for the licensed application and the content thereof. You acknowledge that
Courtpals, not google, is responsible for addressing any of your claims or any third party claims
relating to the licensed application or your possession and/or use of the licensed application,
including, but not limited to: product liability claims. Any claim that the licensed application fails
Courtpals reserves the right to make changes or additions to these Terms and Conditions.
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to conform to any applicable legal or regulatory requirement. Claims arising under consumer
protection or similar legislation. In the event of any third party claim that the licensed application
or the end-user’s possession and use of that licensed application infringes that third party’s
intellectual property rights, Courtpals, not google, will be solely responsible for the investigation,
defense, settlement, and discharge of any such intellectual property infringement claim. You
acknowledge and agree that google, and Google’s subsidiaries, are third party beneficiaries of this
agreement, and upon your acceptance of the terms and conditions of this agreement, google will
have the right (and will be deemed to have accepted the right) to enforce this agreement against
you as a third-party beneficiary thereof.

24. Expedited Services on Declarations

By contracting Expedited Services with Courtpals, you agree that you are aware of and accept the
following:

24 A. Courtpals will consider all requests for Expedited Services on an individual case basis, and
each Service expedited at the request of the Client will incur a one-time fee of no less than $200 on
each expedited declaration.

24 B. The Expedited Declaration option is only available for Spanish-speaking declarants unless
otherwise specified by Courtpals.

24 C. Courtpals does not deliver declarations in less than 23 business days.

24 D. The speed with which declarations are delivered depends largely on the Declarant. Courtpals
is not responsible for delays in declarations if the Declarant is uncooperative or if Courtpals does
not receive the Declarant’s contact information and additional information requested on the same
day that the purchase was completed.

24 E. Courtpals does not refund payments for expedited declarations.

24 F. The Client shall indemnify and hold harmless Courtpals from all fines, penalties, or damages
resulting from the Client's breach or non-acceptance of the provisions stated in this document.

25. Modifications to this Terms of Service Agreement:

Courtpals will use reasonable efforts to notify the Client of any changes to these Terms of Service
through communications via Customer's account, email or other means. The Client may be required
to sign and accept or otherwise agree to the modified Terms of Service Agreement before renewing
a Subscription Term or making a new Purchase or Order, and in any event continued use of the
Services after the updated version of this Terms of Service Agreement goes into effect will
constitute Customer's acceptance of such updated version.

Courtpals reserves the right to make changes or additions to these Terms and Conditions.
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10 (TEN) DECLARATIONS MEMBERSHIP PROGRAM — TERMS & CONDITIONS

In this document, CSM will stand for “Courtpals Staff Member”. CA will stand for
“Client-Attorney”. Declarant is the attorney’s client.

Memberships are exclusively for clients with Spanish-speaking declarants. Please notify
Courtpals if you expect to request additional languages within any membership program.

COURTPALS COMMITS TO:

● Provide The Client with a team of supervisors, authors, Spanish interpreters, and Spanish
translators dedicated to The Client only.

● Provide The Client with a Confidentiality Agreement that states COURTPALS will ONLY use
The Client's declarant confidential information to prepare the declaration.

● Deliver ten court-ready declarations within 45 days after The Client has submitted the necessary
information about its clients through the form link provided by COURTPALS unless there is a
prior notification from COURTPALS that a delay is expected.

● Provide The Client with a unique password-protected progress dashboard to keep track of the
progress of The Client clients' declarations in real-time.

● Establish and ensure an open and accessible communication channel with The Client to address
any notices, notifications, and/or requests from The Client.

● Only use The Client’s name and branding, if needed, for public validation and will not use or
share any other confidential information such as contact details or customer information with
third parties even if the membership is terminated.

The Client COMMITS TO:

● Pay $6,300 U.S. DOLLARS, every month, in full.
● Submit the necessary information about the declarants through the form link provided by

COURTPALS within six months after paying the membership fee for that month, otherwise,
The Client will purchase a new batch of ten declarations to have another six months left to
submit its clients' information.

● Establish and ensure an open and accessible communication channel with COURTPALS to
address any notices, notifications, and/or requests from COURTPALS.

● Request declarations for Spanish-speaking declarants only.
● Notify COURTPALS if the declarant or declarants speak any other language prior to signing up

for the membership program, as the published pricing is based exclusively for Spanish-speaking
declarants.

Courtpals reserves the right to make changes or additions to these Terms and Conditions.

For questions regarding these Terms of Service, please send an email to support@courtpals.com
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Cancellation of the Membership.

● By contracting the Courtpals Memberships service, Client agrees that he/she/they will not be
able to cancel the membership before 3 consecutive months of having purchased it.

● If the Client wishes to cancel the membership after 3 consecutive months, the Client must notify
Courtpals at least 15 days in advance.

● Memberships are non-refundable. If the Client wants to cancel the Membership, no refunds will
be granted for any months that have been already charged.

Modifications to this Terms of Service Agreement:

Courtpals will use reasonable efforts to notify the Client of any changes to these Terms of Service
through communications via Customer's account, email or other means. The Client may be required
to sign and accept or otherwise agree to the modified Terms of Service Agreement before renewing
a Subscription Term or making a new Purchase or Order, and in any event continued use of the
Services after the updated version of this Terms of Service Agreement goes into effect will
constitute Customer's acceptance of such updated version.

*COURTPALS RESERVES THE RIGHT TO TERMINATE AND REMOVE THE BENEFITS OF
ANY CURRENT MEMBERSHIP IF ANY OF THE TERMS & CONDITIONS ABOVE IS NOT
MET BY THE CLIENT.

*Any membership along with its terms and conditions will become effective as soon as the first
payment valid for the first month is received and approved by Courtpals.

5 (FIVE) DECLARATIONS MEMBERSHIP PROGRAM — TERMS & CONDITIONS

In this document, CSM will stand for “Courtpals Staff Member”. CA will stand for
“Client-Attorney”. Declarant is the attorney’s client.

Memberships are exclusively for clients with Spanish-speaking declarants. Please notify
Courtpals if you expect to request additional languages within any membership program.

COURTPALS COMMITS TO:

● Provide The Client with a team of supervisors, authors, Spanish interpreters, and Spanish
translators dedicated to The Client only.

● Provide The Client with a Confidentiality Agreement that states COURTPALS will ONLY use
The Client's declarant confidential information to prepare the declaration.

Courtpals reserves the right to make changes or additions to these Terms and Conditions.

For questions regarding these Terms of Service, please send an email to support@courtpals.com
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● Deliver ten court-ready declarations within 45 days after The Client has submitted the necessary
information about its clients through the form link provided by COURTPALS unless there is a
prior notification from COURTPALS that a delay is expected.

● Provide The Client with a unique password-protected progress dashboard to keep track of the
progress of The Client clients' declarations in real-time.

● Establish and ensure an open and accessible communication channel with The Client to address
any notices, notifications, and/or requests from The Client.

● Only use The Client’s name and branding, if needed, for public validation and will not use or
share any other confidential information such as contact details or customer information with
third parties even if the membership is terminated.

The Client COMMITS TO:

● Pay $3,325 U.S. DOLLARS, every month, in full.
● Submit the necessary information about the declarants through the form link provided by

COURTPALS within six months after paying the membership fee for that month, otherwise,
The Client will purchase a new batch of ten declarations to have another six months left to
submit its clients' information.

● Establish and ensure an open and accessible communication channel with COURTPALS to
address any notices, notifications, and/or requests from COURTPALS.

● Request declarations for Spanish-speaking declarants only.
● Notify COURTPALS if the declarant or declarants speak any other language prior to signing up

for the membership program, as the published pricing is based exclusively for Spanish-speaking
declarants.

Cancellation of the Membership.

● By contracting the Courtpals Memberships service, Client agrees that he/she/they will not be
able to cancel the membership before 3 consecutive months of having purchased it.

● If the Client wishes to cancel the membership after 3 consecutive months, the Client must
notify Courtpals at least 15 days in advance.

● Memberships are non-refundable. If the Client wants to cancel the Membership, no refunds
will be granted for any months that have been already charged.

Modifications to this Terms of Service Agreement:

Courtpals will use reasonable efforts to notify the Client of any changes to these Terms of Service
through communications via Customer's account, email or other means. The Client may be required
to sign and accept or otherwise agree to the modified Terms of Service Agreement before renewing
a Subscription Term or making a new Purchase or Order, and in any event continued use of the
Services after the updated version of this Terms of Service Agreement goes into effect will
Courtpals reserves the right to make changes or additions to these Terms and Conditions.

For questions regarding these Terms of Service, please send an email to support@courtpals.com
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constitute Customer's acceptance of such updated version.

*COURTPALS RESERVES THE RIGHT TO TERMINATE AND REMOVE THE BENEFITS OF
ANY CURRENT MEMBERSHIP IF ANY OF THE TERMS & CONDITIONS ABOVE IS NOT
MET BY THE CLIENT.

*Any membership along with its terms and conditions will become effective as soon as the first
payment valid for the first month is received and approved by Courtpals.

Courtpals reserves the right to make changes or additions to these Terms and Conditions.

For questions regarding these Terms of Service, please send an email to support@courtpals.com
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